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L7 Dec2O2t

NTUC Income
75 Bras Basah Road
NTUC lncome Centre
Singapore 189557

Dear Sir/Mdm,

Re : Recommendation Letter for appointment of NTUC tncome Authorized Workshops

We, lndex Agency Pte Ltd have been representing NTUC lncome as a corporate agent since year 2005 and
we specialize more on motor insurance and we have helped many of our insureds on their motor claims
matter over the years.

Complete VMS Pte Ltd has been our preferred motor workshop to work with when our customers get
into a traffic accident. Aside from their technical knowledge and expertise, we also find their responses
and customer service level to all our customers are prompt and of high standards. Feedbacks from our
customers are positive and many express their satisfaction. As such, some of our customers' own damage
claims are also specifically directed to Comptete VMS Pte Ltd for repairs despite they are not one of NTUC
lncome's authorized workshops. ln such instances, we sometimes will write in to request for
special concession for Comptete VMS Pte Ltd to file the own damage claims for our customers.

Hence, we will give strong recommendation for your good office's consideration to appoint Complete
VMS Pte Ltd as one of your authorized workshops.

Their workshop location & contact details are as follow :

175 sin Ming Drive #03-14 / 07 sin Ming Autocare complex singapore s75t2L
Mr leonard chiu, Director Mobile :9788 9999 office :6455 0012 Fax:65540012

For further clarification or information, I can be contacted at 9362 0019.

Yours faithfully,
INDEX AGENCY PTE LTD

Elsa Tan
Director

)

873 Turf Club Auto Emporium Singapore 287995 Tet:
Co Reg No:200505175R

210 Turf Club Road Lot 6356 2988 Fax:6258 3593



 

 

 
20 December 2021 
 
 
NTUC Income Insurance Co-operative Limited 
75 Bras Basah Road, 
Income Centre 
Singapore 189557 
 
 
Dear Sirs,  
 
RECOMMENDATON OF AUTHORISED WORKSHOP 
 
Complete VMS Pte Ltd is one of our long-term clients Chye Thiam Maintenance Pte Ltd (CTM) 
appointed vehicle workshop to handle all their vehicles’ maintenance and accident repairs. In 
our official exchange with Complete VMS Pte Ltd, we find that they are capable of providing 
comprehensive services to commercial fleets of vehicle through their technical knowledge and 
expertise. One of their unique expertise is their professional certifications as Truck Mounted 
Attenuator (TMA) installer by Verdegro (Netherlands). This certification allows them to provide 
professional service to install and maintain TMAs. 
 
They are also compliance to follow GIA and insurance companies’ terms and conditions with 
respect to how motor insurance claims are carried out. This provided us with assurance that 
my client’s (CTM) cases are handled in line with guidelines. 
 
I will be happy to recommend Complete VMS Pte Ltd for your consideration to appoint them 
as one of your panel workshops. 
 
 
Yours faithfully 
 

 
_________________ 
Kelvin Toh Ee Sen 
Executive Director (Corporate Accounts) 
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